Common IT Problems -
Finding Solutions with Products from O&O Software
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Using Windows Terminal Server such

as Citrix MetaFrame

Terminal Servers on company networks have to meet high user demands for
performance and accessibility. Because of the multitude of diverse and
simultaneous tasks terminal servers have to manage, achieving user
satisfaction can be difficult. Through defragmentation with the

0&O0 Defrag V8.0, data can be reorganized to maintain a consistent level of

performance for all users.

The Problem

Since the introduction of terminal services on
company networks, a growing number of users
are working almost entirely on network servers.
Despite the simplicity of the system, users often
complain about the painfully slow operation of
their PCs on those systems. Close analysis will
show that these performance problems are not
caused by the individual client PCs or heavy
network traffic. Instead, the issue is caused by
over-worked data storage volumes on the
terminal server.

A direct investigation of those hard disks will
lead one invariably to heavy fragmentation of
files due to normal user activity on terminal
servers.

The Solution

With a professional defragmentation solution
fragmentation can be effectively eliminated,
both improving and stabilizing the performance
of terminal servers. By using O&O Defrag V8.0,
network administrators no longer have to deal
with the internal Windows defrag solution, a
program characterized by long waits and zero
network support. In this end, a decision to use
0&O Defrag means huge savings for the
company. Using O&O Defrag V8.0 Server
Edition a system administrator can defragment
all terminal server resources quickly and
efficiently from the comfort of her own desk.
0&O recommends the SPACE (quickest option)
or COMPLETE/ACCESS (best performance for
the user) defragmentation methods when
optimizing terminal servers.
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The Product

0&O Defrag V8.0 Server Edition securely
optimizes a company's servers, maximizing their
operational performance and durability. Whether
it is a terminal or web server, a print server or an
application server, O&O Defrag V8.0 Server
Edition can automatically be adjusted to fit any
scenario. With its integrated network
management system, O&O Defrag V8.0 gives
administrators the tools they need to
comfortably distribute and control Defrag on
their client workstations, taking advantage of
new options such as O&O OneButtonDefrag
entirely from their own workstation.

As the world's only professional
defragmentation software, the internal
communication between O&O Defrag V8.0's
individual programmed components is based on
open standards and uses TCP/IP as its main
communication protocol. For this reason,
0&O Defrag V8.0 is easily integrated into
company networks of any size. Should the size
of the network change, the built-in network
management can be used to easily add new
servers or workstations to the network.

Purchasing Options

0&O Defrag V8.0 Server Edition is available in
single and volume license variations. Updates
from older versions or competing products are
also available. By purchasing an O&O
Maintenance Agreement for O&O Defrag V8.0
Server Edition and remaining up-to-date with
the newest versions of the 0&O Defrag
software, users can make the unpredictable
nature of software upgrades and support a thing
of the past.

© 2005 O&0 Software GmbH. Al rights reserved. Microsoft, Windows, Windows NT, Windows
2000, Windows XP are registered trademarks of the Microsoft Corp. Intel and Pentium are
registered trademarks of the Intel Corp. O&O and the O&O logo are registered trademarks of
08O Software GmbH. All other brands mentioned are property of their corresponding bearers.



